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. CPNICo nplian

Out” so that employees vie "’mg .
resmct use of their. ‘CPNI When .




. 7 Improper use or dlsclosure of CPNI is subject to MVC’S work rules ol o
‘ rzdrscrplmary pohcres as outlmed in 1ts employee handbook The employee handbook is readlly ,

. accessrble by all employees

. . 8. Vahd photo 1dent1ﬁcatron is requrred when customers come 1nto any of our retaul .
‘ store locatrons requestmg assrstance/aceess to any account mformatron , , ,

- '9‘ Release of any CPNI mformatron requested by the customer viaa telephone call .

s prohlbrted Wlth the fo]]owrng exceptlons the requesting individual provrdes the password of |

. _record; or, the 1nformauon is sent via United States Postal Service (USPS) ma11 to the customer s' -

. . 'address of record The customer 1s also referred to the e-brll srte

. 10 MVC does not currently, and has no plans fo provrde CPNI to a thlrd party for the‘ - o

- purposes of marketmg

l l Customer mruated changes in passwords or addresses or securrty questrons used -

. as authentlcatron resultina generlc notrﬁcatron to the customer usmg the address of record o

;consrstent Wlth FCC rules

12 On~hr1e aceesstoCPNI is complrantw1ththeFCC passwmdrequlrements .










